
SOCIAL MEDIA AND INFORMATION SYSTEMS POLICY 

1.INTRODUCTION 

The policy has been drafted in accordance with the provisions of the Constitution of South Africa, 

1996; the South African Schools Act 84 of 1996 (‘SASA’); the National Education Policy Act 27 of 

1996; applicable provincial legislation on school education, and the Regulation of Interception of 

Communications and Provision of Communication-related Information Act 70 of 2002. 

2.SCOPE 

In terms of the Regulation of Interception of Communications and Provision of Communication-

related Information Act 70 of 2002, “any person … may intercept any communication if he or she is 

a party to the communication, unless such communication is intercepted by such person for 

purposes of committing an offence”. The school may therefore intercept and act upon any 

communication that is conveyed through the school’s information systems or social media platforms 

and that refers to any information or situation regarding the school. 

3.Educators, non-educators, learners and parents using social media for official and non-    

official purposes should be aware of the following:  

No person may engage in any type of social media communication activity that could bring the 

school, its activities or members into disrepute or portray it /them in a negative light or influence or 

incite others to harmful and illegal expressions towards the school, its activities or members. There 

are legal mechanisms in place in the school’s Code of Conduct, educators’ professional codes and 

applicable acts in the public domain to hold any perpetrator accountable. 

 
All information / communication that is distributed / published by any person must be accurate, and 

confidential information may not be disclosed.  
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